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M/s Om Sai Ram Enterprises
217 Ghee Mandi, Pahar Ganj,
Ncw Delhi:-110055
saiendraosre20l I @ gmail.com
omsairamenterprises43 4@gmail.com
Contact No.9878480336

l,iccnsc fcc
GS't@r8%
'I'otal

: Rs. 11,83,000/-
: Rs. 2rl2r940l-
= Rs 13,95,9401-(to be paid at IRCTC/NZ)

09.10.2023

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12581-82,IISBS-NDLS.
I{cf: Limitcd Il-Tendcr no. 2023/I[ilC'[C/TSV/06/SIII'TI,IMIIIIIU60 opcned on
05.10.2023.

With rcfcrcncc to thc subjcct mcntioned abovc, it has becn clecidcd to award you thc
tctnporary liccnsc for provision ol' on-board catcring Scrvices in abovc mcntioned train
without panlry Car (through l'SV) for a pcriod of 06 months or takcovcr of scrviccs by new
Liccnscc/Itailways/IltCl'C, whichcvcr is earlier, purcly on adhoc basis subjcct to terms and
conditions cnshrined in thc tender documcnt, which shall forrn part of the liccnsc. 'I'he abovo
award of temporary licensc is subject to thc tcrms and conditions of bid documcnt and
(iovcrnmcnt of India dircotivc to contain Covid.

A) In vicw of thc abovc, you arc rccluircd 1o submit thc Lcttor of acccptancc within fivc(O5)
working days of issuancc o1 LOA along with sccurity dcposit to bc submittcd in
corporatc officc as detailcd bclow. 'l'hc Licensc fce is to bc remittcd within live (05)
working days of issuc ol LOA or 05 working days beforc datc of commcnccment of
opcration whichcvcr is latcr at concer.ncd zone.:-

Sccurity dcposit : Its 1,39,594/- (10o/o of thc contract valuc f<rr 06
Months to bc submitted within 05 working davs as
aclvised by II{C'I'C. (to bc dcpositcd in CO as per

Spr. Sccuriry dcposir : ,$ff- 
details providcd hcrcin)

I{DS deposit = lts. 27,9191- (to bc paid at IITCTC/NZ)

Ilank account dctails of II{C'I'C/CO is as undcr:-
Account Namc Indian Itailway Catcring & 'I'ourism

000705002169

ICICI Bank
Connaught Plaoc l)clhi

Regd' & corp. office: 11th Floor, statesman House, 8-'148, Barakhamba Road, New Delhi - 11000.1, Tet. 011-23311 263-64,p"r, oiEG

qfiqo rs
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Quotcd I.F plus applicablc GSl' lbr 06 months as pcr tcrms and oondition ol liccnsc to be

subnrittcd at II{C'I'C/NZ.I\ank account dctails of II{C'I'C/ NZ is as undcr:-

r\ccount Namc Indian llailwav Cateriflq &'l'ourism Corporation I-td.
Account
Numbcr

0003031 0005433

Account'l'ype Culrcnt
Bank Namc I]DFC BANK
Branch 209 214, ISILASII BUILDIN() 2(r, I(AS'I'LlllllA

GI IANI)I II MA1TG. NI,],!(i I)I],T,I II - 1 1 OO()O 1

IIrSC Codc IIDtl(,0000003
'r'*(lheques Will not bc acccptcd

'I'hcrc is no provision lor dclaycd paymcnt and lailure to pay as pcr schedulc shall bc lrcated
as'dcfault' and action shall bc takcn in accordance with tcndcr conditions.

Invoicc will bc issucd aflcr rcceipt of payrnont along with GS'l'numbcr and billing addrcss
provided lbr the samc.

A)You arc rcquired to start thc provision of catcring scrviccs as per advise of IIICTC/|.{Z.

Ii) First clay of slart of catering scrviccs in the train will bc lrcatocl as clato of comrncn<;cment
of Onboard Catcring Scrviccs.

C) You arc rcquircd to submit the list of proposocl pickup locations for mcal (I)/F, lunch &
clinncr) along with its addrcsses for approval of II{C'I'C. 'I'hc samc should bc submitted as

indicatcd in thc cncloscd format lbr acccptancc lctter,

I)) II- you fail to acccpt thc offcr of award of Liccnsc or f,ails to rcmit liccnsc fce, within thc
stipulatcd time as adviscd by II{C'[C, Action will bc taken as pcr terrns of clause no. 3.5 of
(icneral Conditions of liccnsc- scction onc.

II) Supply/salc of l{ailnccr is to bc madc in thc train in tcrms of clausc no.2.l.a @) & (b) oI
Scopc of Work of thc tcndcr condition on MI{P.

Ir') Point of Sale machincs as pcr olausc 2.3.5 of tcnder document has to bc cnsurcd.

G) All PAD itcms of brands approvcd in Catcgory A and A spccial by il{C'l'C arc only to
bc sold in thc train,

II) IRCI'C approved, Packcd brandcd I{'fli itcms likc poha, lJpma, Veg mcal, Combo mcal
ctc. with FSSAI liccnsc and MI{P, with bcst beforc datc has to madc availablc in train in
addition to Cookcd Irood.

D Strict compliancc o1'guidclincs issucd by Govcrnn-rcnt ol'lndia, MIIA and this office for
COVII)-19, in this rcgard, should be followcd and any violation thcreof shall invokc
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.I) Award of liccnsc is subject to thc linal outcome of WPs lllcd in clil1'ercnt IIigh CoLrrt.

K) 'l'hc tcrms & Condition of bid dooumcnt is an integral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledgc thc reccipt ol this lettcr.

#^w
Managcr/I'roc

For GGM/l'roc.
I,lncl:- I'ender I)ocumcnt

C'opy:-

GGM/NZ - to providc datc of commcnccmcnl as pcr prcscnt lrain schcdulc.
GGM/MCS - for kind information and nccessary action plcasc.
AGM/MCS - Ibr kind information and nccessary action plcasc.
AGM/F'in - for kind information and ncccssary action plcasc.
Central Control - Ibr kind inforrnation and ucccssary aotion plcasc.
AGM-IT - for kind information and uploading on Il{C'l'C Portal.
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Format for acccptance of award of temporary liccnse
('I'o bc givcn on company/firm's lcttcr head)

(iroup (]cneral Manager/NZ
II{CTCNZ

Sub: Award of tempcrilry license -cum- commencement of On-board Catering Serviccs

in train no. 12581-82, IISBS-NDI,S.
l{ef: Your office lctter no. 2023lIltCTC/TSV/06/SIrl'TIIMI}ltlV60 dt. 09.111.2023.

Wilh rclcrcncc to abovc, I/wc hcrcby convey my/our acocptancc of thc tcrms and conditions
oI thc tcmporary liocnsc.

Sccurity dcposit as per olausc 2.8 of (icncral conditions of liccnsc- scction onc'l'O BII I'AII)
AT COltl'OIfATI,l OI'F'I CII : -
'l'rain no. Sccurity

dcposit

'fotal Bank Details I)emand drafl/Ilankcrs
chcquc/l{'I'GS/I{l'lF'l' No./Ilank
(iuarantcc

Liccnsc fce as pcr clausc no.2.9 of (icncral conditions of liocnsc- scctiou onc'I'O IIE I'AII)
AT NZ
'l'rain

110.

Liccnsc lrcc GS'I'
@,18%

'l'otal llank
Dctails

I)cmand draft/Ilankcrs
chcq uc/lt'l'GS,lNtrl lili' No.

Iiurthor, dctails of mcals (I)/F, lunch
undcr:-

& dinner), pick up locations lbr thc above trains arc as

'l'rain no. Service Details of meal
supply unit along
with addrcss

Name of contact
person of the mcal
supplY unit

Phone no. of
contact
person

12581 I}/F

12582 I}/F

IRCI'C or its authorizcd pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcmiscs as

and whcn rccluircd.

i/Wc amlarc rcady to oommcncc scrviccs in thc abovc train as per advisc of IltCTC.

Signature:
M/s
Name of authorized
pcrson
l)atc
Placc
Seal of thc licenscc

,W


